FEEDBACK
Academic Year 2019-20

At Jaipuria Institute of Management we regularly take feedback on the contents, pedagogy as well as
faculty delivery styles in the courses taught each trimester. The feedback is compiled analyzed and then
submitted to Director of the institute with a copy to each faculty. The Director then discusses it with the
faculty, as desired. Similar feedback mechanism exists for the other facilities availed by the students in
the campus and hostel. The feedback is quite appreciative from the student community and their

suggestions are incorporated.

We also have feedback from the recruiters who visit the campus as well as guest faculty. Their feedback
is incorporated while designing the curriculum as well as general grooming and training purposes. The
feedback is also received from the parents at different platforms and they are incorporated as desired.
Alumni also contribute their share of feedback for the general growth of the institute which is welcomed

and acknowledged at different platforms.

We also are sensitive to the expectations of the parents as they hand their ward to this B-school across
different programmes. It is our endeavour to keep up the promise that they receive at the time of
admission of their ward and a feedback is taken on a survey questionnaire at the conclusion of the
programme during the convocation ceremony. We are quite happy to share the feedback collected on
various parameters from Parents of Graduating Students. Across all parameters rating has been ranging

between ‘Good’ to ‘Excellent’ which is a matter of greater satisfaction for all of us.

The Questionnaire sample is as follows:

Dear Student,
It has been a pleasure to have you at our campus. During your stay, I hope that you
must have had many new experiences and faced varied challenges that are part of

management education.

We look forward to getting your feedback on your experience so far, so that we can



further calibrate our efforts to create a better learning environment for you.

Please tick the relevant box (1 being the lowest and 5 being the highest)

1. Overall academic quality *

1 2 3 4

2. Industry inputs and relevance of curriculum taught *

1 2 3 4
. 3 . 4 .
*
3. Availability of faculty and access to them beyond class room hours *
1 2 3 4
C * C ) - 3 - 4 -
*
4. Availability of Director *
1 2 3 4
1 . . .
8 * 0 ) 8 3 8 4 8

5. Support of placement team *

1 2 3 4



1 2 3
6. Quality of food and mess *
1 2 3
“ 1 © 2 © 3

7. Quality of hostels and residential facility *

1 2 3
“ 1 © 2 © 3
*
8. Support of administrative staff *
1 2 3
C “ 2 © 3

9. Library services and response of library team *

1 2 3

10. IT services and response of IT team *

1 2 3



2 3 4 5
11. Overall experience with Jaipuria Institute of Management *
1 2 3 4 5
© 3 “ g “ s

12. Would you like to mention name of any faculty or staff member who has made a
positive impact on you

13. Any other suggestions/feedback

ANALYSIS:
Campus Student Feedback (2019-2020)
JAIPURIA INSTITUTE OF MANAGEMENT, NOIDA
Second 5:::
Year (2018-
PARAMETERS 19) (2019-
20)

Q1. Overall academic quality 355 361
Q2. Relevance of curriculum taught 358 362
Q3. Industry inputs through guest lectures, conferences and
conclaves 3.22 3.28
Q4. Opportunities for extra curricular activities and events for
participating in 3.60 3.48
Q5. Availability of faculty and access to them beyond class room
hours 4.06 3.92




Q6. Availability of Director in the campus

3.83 3.70
Q7. Quality of food and mess 3.02 2.97
Q8. Quality of hostels and residential facility 3.78 3.36
Q9. Accessibility and Support of administrative staff 3.83 3.79
Q10. Library services and response of library team 4.14 4.05
Q11. IT services and response of IT team 3.81 3.95
Q12. Overall experience with Jaipuria Institute of Management 3.69 3.65
Average 3.67 3.62

*rating out of 5 rating scale




