JAIPURIA INSTITUTE OF MANAGMENT, NOIDA

Student Satisfaction Survey (SSS) on overall institutional performance, Results and details

Conducted from 1% to 23™ May 2021

Overall learning experience through online classes

Faculty support and availability beyond class hours

Relevance of curriculum taught

Guest lectures, conferences and conclaves conducted online
Opportunities to participate in online extra-curricular activities and events
Opportunity to interact with Director in online/offline mode

Availability of Library services and response of library team

Response of IT team

how would you rate safety procedures at campus in the light of covid
pandemic

1st Year

Average NPS

6.67

7.44

7.15

6.94

6.66

6.77

7.96

7.79

8.43

-27.27

4.36

-9.82

-12.36

-18.91

-14.18

28.00

21.45

48.44

2nd Year

Average

6.31

7.32

7.00

6.68

5.97

5.91

7.75

7.91

8.02

NPS

-34.16

0.00

-7.83

-16.73

-37.01

-37.01

21.35

28.83

31.18

Combined for |
Year and Il Year

Average NPS

6.49

7.38

7.07

6.81

6.31

6.33

7.85

7.85

8.25

-30.76

2.16

-8.81

-14.57

-28.06

-25.72

24.64

25.18

41.01



Please rate Quality of hostels and residential facility 7.31 1.27 7.17 2.24 7.25 1.72
Please rate Quality of food and mess 6.01 -39.16 6.43 -19.57 6.20 -30.26

Overall experience with Jaipuria Institute of Management 7.35 -4.00 7.27 -0.71 7.31 -2.34



