schindler India Pvt. Ltd
& Ambedkar Road

Ghazisbad 201001

abad SChindler

Kind Attention:

Integral Education Society
Kumar Kanchan

A-32A, Sector-62

Noida 201301

From:

Karam Veer

Telephone: .6197900
Mobile: +818588866142
Fax.: +91120-6187950
www.india.schindler.com

13-April-2022

Dear SirfMadam,

The Schindler units installed at the above project, have now been in service for the past year. We do hope they have
provided the intended usage and comfort to the users.

Kindly note the free maintenance/paid maintenance period is due to expire as per date mentioned in the agreement,
and in this connection please find enclosed our maintenance contract proposal.

We would request your appointment to discuss and finalize the contract at the earliest. Upon your approval, you shall

be required to return one copy of the contract duly stamped and signed along with the payments, to enable us to
continue our services for the further period.

Meanwhile, Schindler has come up with a strong survey tool to better understand how you perceive our
service performance as a basis for our continuous improvement efforts,

An external agency through their expert team conducts these surveys on our behalf. We would highly

appreciate your time to respond to a few questions related to the service rendered on Schindler unit installed
at your premises.

We wish to thank you for patronizing Schindler and giving us the opportunity to serve you
Thanking you and assuring of our best attention and services at all times.

Yours sincerely,

Schindler India Pvt. Ltd.

Karam Veer
Mobile +918588866142° -

Signature:

Ar Wumomer

Schindler India Private Limited Tel
& Ambzdkar Road
Ghaziabad 201001

Schindler

Fax
dreranda schindler com




Schindler Excellence®

Diamond
All-in Maintenance Contract Elevators

24-hour Schindler India Customer care Call centre number
1800-209-5438 / 1800-22-5438 / 1800-22-5538

Included Services:

Maintenance Services - Annex 1
- All-in maintenance

Supplementary Services - Annex 2
- Ahead Digital Connectivity
- Ahead RemoteMonitoring
- Ahead ActionBoard®

Signature: i
IV Customer Schindler
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Contract Number

Between

and

Location

Installation Number

Handover Date

:' ;

Schndler

0135956838

Integral Education Society
A-32A, Sector-62

Noida 201301

Hereinafter "the Customer”

Schindler India Private Limited
6, Ambedkar Road,
Ghaziabad 201001
Hereinafter "SCHINDLER"

Jaipuria Institute of Management
A - 32A, Sector - 62, 201301 Noida.

11104758

25-7-2018

The following Contractual subject have been negotiated and agreed with the Customer.

Contractual Scope

Schindler undertakes to perform the services and provide the products as described in this Contract and in accordance
with the description of "Scope of the Contract" as well as the enclosed General Terms and Conditions, which documents,
together with any additional documents referenced therein, form part of and constitute the "Contract”.

Signature:
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Schindler

Remuneration
Annual Remuneration Towards Maintenance 59192
One time activation towards Ahead Digital 5
Annual Remuneration Towards Ahead Digital Service 20000
Total Annual Renumeration 70192
Plus Applicable Taxes Required by law
CGST Central GST 9.00% 7127
SGST State GST 9.00% 7127
INR Grand Total 93447
Gross Price in words' NINETY THREE THOUSAND FOUR HUNDRED FORTY SEVEN
RUPEE ONLY
Payment Terms Yearly in advance (annual)
Price basis April-2022
Qffer Date 13.04.2022
Price adjustment: The price is adjusted according to the enclosed Terms and Conditions
Signature:
Schindler Excellence® Page 3 of 16
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Schindler

Duration of the Contract
The contract starts with effect from 01.04.2022 and will terminate on 31.03.2027,

Year AMC Value | Ahead Value Total Final
Amount
Including
taxes
1st (2022-2023) 59162 20000 79192 93447
2nd (2023-2024) 591G2| 20000 79192] 93447
3rd (2024-2025) 591szl 20000 79192, 93447]
4th (2025-2026) 59162 20000) 79192' 93447
5th (2026-2027) 5916 20000} 79192' 93447
Early Termination Clause: "Except as expressly provided otherwise herein, the Contract binds the parties for the

agreed duration period. In case of material breach of Contract (e.g. non-payment of fees, persistent non-performance
of services) by a party, the other party may terminate this Contract. If the Customer terminates this Contract before
the expiry date and without material breach of Contract by Schindler, the Customer shall pay to Schindler an
indemnification of Rs 32000 towards the total cost of software & hardware installed on their equipment in their

campus free of cost”

The customer acknowledges having received and understood the General Terms and Conditions attached to this
contract

Taxes & Duties
The contract value is inclusive of all applicable, present indirect taxes. Timely decumentation will be essence of the

tax clause. Any variation in the present taxation structure or introduction of additional taxes by the State / Central
(including but not limited to CGST,SGST,IGSTUTGST, Cess etc) / local Authorities will be charged to you.

Billing & Issuance of Credit Note

The Invoices will be issued from the location of supplying goods or provision of service (State where site

located). Invoices will be issued as per the term of payment. The credit note will be issued in case of an adjustment

in invoice value. The necessary adjustment in its Input Tax Credit, within the month in which the discrepancy is
communicated. If the same is not rectified by you which results in additional liability (tax and interest) will be charged.

Claims and Liability on input Tax Credit
Providing correct registration number is on you and we will not be responsible for verification of GSTIN provided to

us , if you fails to furnish GST registration number, then we considered as unregistered and returns filled accordingly.
We will not liable any loss of credit arising on account of providing incomplete, erroneous or wrong details to us and
same captured on the invoice and/or upload made to GSTN.

Schindler Pay — The Digital Way

Signature:

Schindler

Schindier Excellence® Page 4 of 16

Tel +21 22 61373433 | 67031000
Fax +91 22 67030146/ 85

@schinaler.com

Email schindienndia
VAW INOEE schindier com
CIN  U29150MH1997PTC 112690



e e

Schindler

Scan Code
for payment

The Customer will make available to SCHINDLER, free of charge, any and all facilities and services including tested
and certified scaffolding and lifting points which SCHINDLER reascnably requires in the performance of the Services

Date:

Name 1; Karam Veer

Name 2

Name 3

Signature:

Schindler
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EmailID 1

Email ID 2

| Email ID 3

Maobile No 1;

Mobile No 2:

Mobile No 3:

Customer Schindler

Signature:
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Schindler

Summary

Product Line SCHINDLER 5300

Installation Number: 11104759

Location Jaipuria Institute of Management

A - 32A, Sector - 62,, 201301 Noida.

Net Value for Maintenance 59192

Net Value for Ahead Services 20000

Net Value for Maintenance 59192

Net Value for Ahead Service 20000

Total Value 79192

Signature:

Schindler
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Schindler

Services Included in the All-in Maintenance Contract (Annex 1)
1. Schindler ALL-IN Maintenance

SCHINDLER undentakes to regularly check, inspect, and preventatively maintain the instzlizuonts) and 1o perforr e
repair work described herein

a. Inspection and Preventative Maintenance

While observing IS14665, 14671, 157852007 &4 relevant applicable state rules SCHINDLER performs or Tie gevzior
installation(s) regular inspection and preventive maintenzance. This comprises
- functional checking and adjustment of the drive unit, means of suspension gearboy, rzves Yadlion sheasz znd
drum, ropes, deflector sheave, hoistway doors, and guiderails of the elevzior instaliztionfs)
- greasing the aforementioned subassemblies to the extent approprigte for the use made of e eeyzior
installation(s);
checking and adjustment of the travel properties of the elevator installation(s,) especzly of her slopoing

ar.curacy,
- visual and functional check of the switching, control, monitoring, and cther ssfety eguipment and of tne Jagizy
and hghting equipment;

- checking of the elevator installation(s) for functioning a2nd damzge.
- checking the oil level of the drive unit
- 1o the extent required to preserve their functioning, cleaning the sforementioned sutassemiles of e glevzir

installation(s) of dirt originating within the installation;
- cleaning the machine room, car roof, and dry hoistway pit of dirt originating wihin the instzliztion. Luonczing of
guide rails and wire ropes will be carried out by Housekeeping team.
b. Operational Failures
SCHINDLER corrects operational failures which are detected during regular inspections znd preverizlve
maintenance or which occur between them and are reported to SCHINDLER czll centre oy the Customer
SCHINDLER will respond to operational failures from Monday to Saturday $am to 8pm 2! no 20d@onzl charge. |
the operational failures are caused by abuse or misuse then the CUSTOMER will be charged according 10 &e sciu=
outlay including incurred costs.

c. Repairs

safety in accordance with the legal regulations for elevators.

\VF drive unit, Automatic rescue device (if 2pplicable). car and landing door shoe fners, contacis swiches o000
operator motor, drive belts, coupler unit, door safety sensors, emergency alarm unit. door drive unil. car and
landing call registration buttons and all electronic PCBs

SCHINDLER periodically examines, lubricates, adjusts and as needed repairs o replaces the coversed componems
listed above. Also faulty emergency lamps in the car will be replaced during regular inspecton and prevertve

maintenance of the elevator installations.
At regular intervals SCHINDLER changes the il in the drive unit(s) of the elevator installzbon(s, scoorgng o s
manufacturer's instructions and properly disposes of the cld cil.

d. Availability of spares and Obsolescence

Schindler holds spare parts with the following availability pericds.
- Schindler original spare parts for a period of fifteen (1 5) years, and .
- Other spare parts for a period of fifteen (15) years or 2s long as available from the 4 3

manufacturer, whichever period ig the shorter.
" e first installation of the complete

For components and/or sp . ‘glectronic devices no avaiiabiity
Signature: _

Laldmer
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Schindler

On expiry of the availability periods such spare part is deemed obsolete and Schindler proposes its replacement or
modemization at the customer’s expense,

Schindler original spare parts are defined as spare parts for which Schindler is the sole supplier.

Schindler ensures proper disposal of disassembled spare paris and components as well as changed oil and lubricants
at the customer's expense.

e. Support of notified body

All statutory permissions for running of the lift from concemed authorities shall be obtained by ﬁ?e Custou_'-ner_ As per
statutory requirements, Schindler shall send a service technician for such periodic check by not:ﬁgd bodl_es provided a
written request is sent to Schindler's authorised person by customer at least 3 days prior to such inspection.

Any fees, charges, pertinent to license inspectorates and incidental charges for getting Lift certificate renewed will be
sclely bome by the customer.

f. Additional Services

The Customer reimburses SCHINDLER for maintenance work being outside the scope of Services separately.
2. Additional Services

a. Response Time

SCHINDLER starts to correct the reported failure on the elevator installation within 4 hour/s since notification by the
Customer to the 24-hour call center. 1800-209-5438 / 1800-22-5438 / 1800-22-5538.

Signature:

f 16
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Scope of Supplementary Services (Annex 2)
1. Ahead Connectivity

Schindler's Ahead Connectivity manages the entire digital voice and data communication along with the administrative
transactions with a telecommunications provider.

Digital Services:
Wireless connectivity for voice and data transmission
Pericdic inspections and functionality checks of the connectivity system
Remote battery power check
Over-the-air updates of the operating system and additional software

Hardware:
Provision of the connectivity hardware, including a SIM card
Provision of a power back-up device

Once the customer opts for Schindler's digital connectivity service, they do not require a separate telecommunication
contract

Signature:

Schindler Excellence® Page 10 of 16
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Schindler

2.Ahead Remote Monitoring

Ahead RemoteMonitoring by Schindler observes the installation's performance around-the-clock, for timely detection
of issues or errors, thus allowing for prompt response or pro-active interventions. The remote monitoring system
performs the following key tasks:

Digital Services:
Collect, monitor and analyse technical data Initiate intervention in case of breakdowns; subject to services
covered in the maintenance contract
Provision of information via the Ahead ActionBoard, if available

Adhere to strict data and cyber security standard to protect the collected data

Hardware:
Provision of a sensor-kit if necessary to acquire technical data

Schindler continually monitors all the key functions, which are imperative to the lasting secu-rity and longevity of the
system. If the diagnosis identifies issues which warrant immediate intervention, Schindler proactively undertakes
the necessary measures in a timely manner to ensure that they are appropriatly dealt with and equipment is back to
service at the earliest possible.

Subject to capability of adaptive maintenance technology to product line under this contract, customer explicitly
agrees to authorise Schindler to remotely reset / access the equipment for providing service and addressing
breakdowns which are capable of being corrected remotely

Signature:

Schindler
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3. Ahead ActionBoard®

As part of Schindler's digital offering, customers are provided with Ahead ActionBoard®. This web-based platform
allows simplified access to all commercial, operation and equipment data along with select statistical information.
In addition, with ActionBoard® the customer can compile and download reports, and request on-demand services.
Installations with Ahead RemoteMonitoring can receive real-time data.

Digital Services!
Set-up of the Ahead ActionBoard®

Provision of equipment related technical data of the customer’s portfolio
Personal or remote training of one key user

Application: ‘ : _
Ahead ActionBoard®, an active communication platform for personalized information

Ahead ActionBoard® comes with a simple, easy-to-use interface that displays and‘allows to cor_npile u_sefu!
information regarding the equipment's performance and according to personal settlngs‘ By providing historical and
actual data, the tool assists in the maintenance and investment planning of the equipment.

Ahead ActionBoard® Mobile

Schindler's Ahead ActionBoard® is also available as a mobile application. The mobile version provides gssgntiai data
on operation and performance, along with and regular status updates. For installations with remote monitoring, real-

time data is also available.

Digital Services:
Set-up of the Ahead ActionBoard® Mobile

Provision of equipment related technical data of the customer's portfolio

Application:
Ahead ActionBoard® Mobile, The smartphone version of the active communication platform for personalized

information

Ahead ActionBoard® Mobile provides customers with an added ease of information on the go. Customer will stay on
top-of-things as they receive push notifications to their mobile phone.

(@ )z
" (&) —_—
Signature: o 2
Schindler );'
Mdler " %
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General Terms

A, General Terms

1. Contract Components
These General Terms and Conditions (Annex 2) apply to the provision

of (1) maintenance and supplementary services for elevators,
escalators and moving walks (each an “Installation’), and (il) Digital
Services, Other Services and Applications, all as defined below
(together “Schindler Ahead Products”), under the Contract.
Provisions in this section 'A. General Terms' apply to any
services and products provided hereunder, provisions in section 'B.
Schindler Installation Maintenance’ to Installation maintenance and
supplementary services only and provisions in section 'C. Schindler
Ahead Products’ only to Schindler Ahead Products.

Together with (i) the [Main Contract Form] that specifias, amongst
others, the Contract parties and its duration, (i) Annex 1 that
dascribes the scope of the Installation maintenance services and/
or the contracted Schindler Ahead Products, and (iii) any additional
documents referenced herein, these General Terms and Conditions
constitute the Contract. In case of contradictions or inconsistencies
between (i) this section ‘A General Terms' and (i) section
‘B. Schindler Installation Maintenance’ of section 'C. Schindler

the provisions in section 'B. Schindler Installation

Ahead Products’,
tion 'C. Schindler Ahead

Maintenance' or, as the case may be, sec
Products' shall take precedence.

2. General Duties of the Customer
Customer shall cooperate with Schindler to enable Schindler's

performance under the Contract (including  allowing Schindler
accessing all parts of the Installation(s) subject to maintenance and
Hardware at any time) and promptly notify of any perceived or

anticipaled interferences.
3. Remuneration

a.Payment Agreement
The remuneration covers dispatching, travel cost, and travel time for

the service described in this Contract. SHINDLER shall raise invoice
for the agreed contractual price anna lly in advice. These invoice shall
be considered "IMMEDIATE DUE" from the date of invoice or become
due whichever is earlier. If for any reason the payment due under
ract remain fully or partially unpaid by the customer for the
te upon which they are due, SCHINDLER
the Customer interest of 12% p.a on due

this cont
period of 15 day from the da
reserves the night to charge

payments.
If for any reason the payments due under this Contract remain fully or

partially unpaid by the Customer for a period of 60 days from the date
upon which they were due, SCHINDLER reserves the right to suspend
the services with notice in view of breach of financial fulfilment of

the contract. In such an event the customer indemnifies Schindler
from any claims which may be asserted against Schindler because of

suspension of services.
b. Adjustment of the Remuneration
If the relevant material price index and/or wage changes after

completion of the first complete year after conclusion of the contract,
The Owner acknowledges that the maintenance price has been
calculated on the basis of the cost of labor and materials prevailing
on the first day of January of the year in which this Agreement is
entered into. The owner also acknowledges that the maintenance
fee mentioned in this agreement s the basic price for provi

maintenance services.

ding the

Schindler

and Conditions for Maintenance and Schindler Ahead Products (Annex 3)

Allthe prevailing taxes as an date of signing the agreement have been
included in addition to the base Maintenance fee. Any subsequent
re will be to the Owners account and

change in the tax structu
evised rate.

shall be payable from the date of enforcement of the
Schindler reserves the right by written notice to the Owner o revise
the Maintenance Fee and any such revised Maintenance Fee will take
effect upon expiry of the Pe riod of Agreement as indicated at the head

of this Agreement.
4. Right to Suspend Services

Schindler is entitled to suspend services while not remaving the

Customer's obligation to pay the full annual remuneration and
protecting the installed unit, if Customer fails to grant access to
the installation(s) or to pay the invoices when due.The owner of
the installation shall be liable for any failure of the installation
for any reason not limited to due 1o non-maintenance of the unit
or maintenance by unauthorized third party during the period of
suspension of services and shall indemnify Schindler for any claims
which may be asserted against Schindler because of suspension.
Before performing services after such suspension, Schindler will
axecute a separate audit at the Customer's cost and customer shall
be liable to bear all expenses in respect of the same.|f for any reason
the payments due under this contract remain fully or partially unpaid
by the customer for period of 60 days from the date upon which they
were due, Schindler reserves the right to suspend the services with
notice because of breach of financial fulfilment of the contract. In such
event the customer indemnifies Schindler from any claims including
that of product safety which may be asserted because of suspension

of services.

5. Liability

Schindler shall only be lia
provided that such damages
or gross negligence. Notwith

ble for damages caused to owner's property
are caused by Schindler's unlawful intent
standing anything contained herein or
elsewhere in the in the event of nonperformance of a contractual
obligation, Schindler’s total liability shall be limited to the Fifty
Percentage of the current maintenance fee received by the Schindler
for [one year). Schindler shall not be liable for damages caused to
owner's property by third party's acts and omissions. All liabilities of
Schindler regardless whether under the contract, tort, strict liability
or any other theory, shall cease at the end of the contract period.
Schindler shall under no circumstances be liable far any loss of use or
production, loss of profit, interest or revenues, loss of data or for any
indirect or consequential damages or losses. The limitations of liability
under this clause shall also apply for Schindler's directors, employees,
subcontractors, agents, licensors or any of the employees. Customer
agrees to indemnify Schindler of all liabilities arising out of breach of
its obligations under the contract or in even of full or partially unpaid
contract by the customer for more than 60 days from the date of the

contract/ and or invoice

6. Force Majeure
Schindler shall not be liable for failure to perform its obligations under

this Contract if such failure results from circumstances which could
not have been reasonably foreseen and which are beyond Schindler's
reasonable control, such as acts of God, acts of government, war,
natural disasters, administrative decisions, court rulings or orders, or
disruptions of third party information technology, telecommunication,
power supply and other systems or networks.

Tel: +91 22 61314444 / 67031000
Fax'+91 22 67030145/ 55

Fmiall: schindlenndia.n@schindlier.com
Lindia.schindler.com
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7. Data i :
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e property rights and ownership in any information has arisen (3 Dispute Notce) 204 e pant . e ’
(other than Personal Data or Content. both as defined below) that 15 resclve the Dispule rricably within &?—Eﬂ& {Qfﬁ;
Schmr_j fer _Ahead Products or other equipment orinstaliztions pr'.‘i;‘.‘!‘:d Dispute ;‘:s";, iﬁt;ab'ﬁlgija: :ﬁ‘a;:;“;‘i !f:wi ’:‘ iy
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available, transmit, or process in any other way throughout the shell be referres 0 2nd :‘-f*:a[r; eackuid by ot :'-:"A"‘:;
iem ?f the Contraci, and any data derived therefrom (collectively Arpration and Conciliztion Act 1855, me;ﬂ Wa‘a‘;.s';l‘
Data’), regardiess whether any of the involved hardware is oamed by be one mutugliy scoepied by the parlies. Aﬂ; ﬁ';:‘.'ai swars sl o
Customer or not {*Data Ownership'). Such Dats Ownership indudes. fingl and inding on g partes. The sest of e zrofrzior ozl 9-.:

but is not limited to, the transferable right to siore, 2ccess. use

analyze, modify, delete, sell, license, or otherwise make zvzizble 13, Governing Law and Place of Jurisdiction
Data or any product or service containing or using Data, or have any Tnis Agreement is guvermed by and shall be consinies r 20007220
of the such actions carried out by an affiliate or third party. Customer with laws of Indiz. Tre paries iresiEl
hereby assigns all ights and title in the Data to Schindler. Customer

shall include equivalent provisions giving effect to Schindler's Dats
Ownership in agreements with its affiliates and contract partners that
come into contact with Data.
The fumnishing of copies of, or granting of 2cc£85 10, Data by Schindier
to Customer does nol constitute any express or implied interest or
license to Customer relating to such Data other than 2s is necessary
ta receive the relevant serices in accordance with the Contract
8. General Confidentiality Obligations
Data and any information related to products and services provided
by Schindler hereunder as well 3s know-how of Schindler that
is directly or indirectly disclosed or made accessible to Customer
is confidential information proprietary to Schindler (“Confidential
Information’), Customer may only disclose Confidential Informsation
upon Schindler's prior written approval of 10 the extent required by
applicable law, administrative decision or court ruling.
09. Change of Ownership
Both parties underiake to transfer all nghts and duties under the
Caontract to their legal successors.
(Alternative:) If there is 8 change to the owner of the building where
the Installation(s) subject to maintenance, or other products provided
under the Contract, were installed, the Customer may terminate the
Contract by registered letter vith 60 days prior notice per date of
change of ownership.

10. Early Termination
Excep! as expressly provided otherwise herein, the Contract binds

the parties for the agreed duration period. In case of material breach
of Contract (e.g. non-payment of fees, persistent non-performance of
services) by a party, the other party may terminate this Contract If the
Customer terminates this Contract before the expiry date and withoul
material breach of Contract by Schindler, the Customer shall pay 1o
Schindler an indemnification of 100% of the amount to be invaiced for
the remaining duration of the Contract.

11. No Further Licenses and Feedback

Except as expressly specified in the Contract, neither this Contract
nor any disclosure made during Contract performance grants to either
party any license or ownership rights under any intellectual property
rights.

A;"ly Customer suggestions, comments or other feedback relating to
Schindler Ahead Products or other Schindler products or services
(‘Feedback”) are provided voluntarily and free of charge. Feedback
shall not create any confidentiality or other obligation for its receiver
who shall be free to use and exploit such Feedback.

12. Arbitration

In Case of disputes between the parties the Courts of Mumbai shall

have the Jurisdiction to decide.
if any dispute, controversy or claim between the parties arises out of

Vumpal The language of the arbirzbon shell be Engls”

o
y agree that Fe couns o
Mumbai shall have exciusive jurisdiction 1o seflie 2ny dispute o Car
that srises out of or in conmediion win tus spreement or B8 SUDET
matier or formation

14. Authorized Signatory

Cormporatelnsituional/Gosermment Cusiomer - Ao zed sgrziory
i the designazted representative of your opEnZaNGn whD %
suthorized to sign ths contract Oy 2n officer autnorzes 1 BT

on behslf of your organzation must sign TS comiract with Zne s
sezl on each page and wherever correchon | aRerations 20e ME0E

Indisiduals Cusiomer - The person in whose name Orger & D8y
boored in the authorized signatory wio srall mars the p2yment 25
per sgreed payment milesiones uniess BUPDONES DY 20 ungensarg
or dedarztion to that efflect In 2l such cazes e mignELIES O
the PAN cardiGovemment record of the indnadual cusiomes m U 2%
mandstory same in the duly signed by e pETET In case of any
inconsistencies between these Terms ang Tonddiors 272 preseding
parts of the Contract, the lstier shall prevail over thess Terme anc
Conditions,

15. Miscellaneous

Condusion of this Contract supersedes 2l eadier Conracis DEWesT
the Customer and Schindler. In case of any InCoNSEiencies DElweEn
thess Terms and Conditions and preceding paris of g Corfract $he
iatter shall prevail over these Terms ang Concions

16. Unauthorised Access

Schingler shall not be responsible for unsuthonses scoess 1o Sleyalor
shafi or instaliations of elevaton sscalaton. The unsuthonsss DETEln
shall not wilhully interfere wath sny mechanism of slevatonescaZ0r
instaliation and further maimerznce due 1o such interference € mot
covered under this Agreemeni Schingler #s Direciors. Empioyses.
Contraciors shall not be bable for any dirsc indiect ncgenisl
special, punitive or consequential loss or camages INClUCIng T
iliness, death, expense, cogt or other sum Sescriphon W e
which result from use of elevator or escalator in vigigtion of condition
of instant clause of this Agreement.

B. Schindler Installation Maintenance

1, Performance of the Services

Schindler performs the services using recognized methods of
maimlenance. When performing the services Schindier  oDESrvES
the legal regulations including safety and other reguistions of
applicable national and internationsl standards organizations and
especizlly 1S 14665 146711575 & relevant appliczbie sizie nes for
maintenance of elevators and escalators. Unless otherwiss agreed
the description of services, SCHINDLER performs the ser/oes of
working days. Additional charges due 1o Bervices oulsice of thess
hours will be invoiced separately. Schindler employs trained sernts
technicians and provides tools-enIATEsaunng Instruments which 2
necessary for the services/BEEoD!

ar about this Agreement, including the existence, breach, termination Customer on Sd'ur:dler e
or validity thereof (Dispute), the pariise-shei-uge all category, Schindler wiljgrewoe egl hine room light
fitlings, doors,
Signature:
Schindler
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Schindler

such term I8 defined in Regulation (EU) 2016/679 of the European
nent and of the Councll of April 27, 2016) (Alternativa): [Or
sable definition] ('Personal Data’) that may

can disable or use other locally apphe
en provision be part of the Gontent in accordance with applicable law. Customer

Sehindlor ns processor of Personal Data on behalf of
Customer s responsible for complying with applicable
ngaging Schindlor as processor of Persanal Data. This

Accessores and Mardware, remain pr operty of Sehindler ar ite third-
party suppher and Customer expressly waives any Hght of retention Parlia
of lign therein. Cugtomer shall ensure that Schindler
remoyve both Hardware and Accossorles undamaged wh
of Schindler Ahead Products is terminated, I Gustomer fails to meat appoints

this obligation, Schindler may charge Customer the anles price of Customer

Hardware and Accessones law when o
¢, Applications may include obtaining any required consents of persons affected by

Schindler Ahead Praducts offerad under the Contract may include the Content Processing. The partios, undertake that they and their
computer programs as further specified in Annex | and liconsad affiliates andfor relavant third-party subcontraclors shall entar into
by Schindler hereunder (“Applications). Neithor Embedded Code additional agreements required by applicable law for the protection
nor Works are considered Applications, For as long as the relevant of Personal Data (such as dala processing agreements), including by
Schindler Ahead Product is provided hereunder, Schindler grants way of a data privacy Appendix [...] herato.Customar is responsible
Customer a non-exclusive and non-assignable license to install and te adequately back-up its Content and ls solaly responsible for the
use Applications in accordance with Annex 1. Customer may not Content (in tarms of form and substance). Customer raprasonts
sublicense of rent an Application or use an Application for purposes and warrants that (t has all rights and authorizations for (1) Gontent
other than internal buginess purposes in the country where acquired. Processing; and (i) granting Schindler Content-related licanses
Access to, and use of, Applications may be governed by additional hereunder. Customer also represents and warrants that Content

agreements that Schindler may provide to Gustomaer togethar with Processing will naither violate applicable law nor any third-party
rights. Furthermore, Custornaer represents and warrants to having

Applications.

Cuzlumu-r is responsible that any user whom Customer grants access taken adequata measures (such as use of current scan somw._m:- (5]

to an Application complies with the applicable license torms. Schindler avoid introduction of any maliclous software or code into Schindler

may terminate an Application license in case of a breach of license Ahead Products ("Content Securlty Measures’) and that Content
offensive or fraudulent information nor

terms or if Customer fails to pay due charges. Upon termination of the will neither contaln obscene,
related license, Customer shall immediately and irrevocably delete advocate violence, discrimination or racism. Customer will promptly
nolify Schindler in writing should Customer become aware of any

and destroy any Application copy.

d. General Product Characteristics and Limited Warranty information that could render any of the above representations and
All functions of Schindler Ahead Products described in this Contract warranties incorrect. Schindler may delete or request Customer 1o
are characteristics of Servicas or Applicalions, not Hardware. immediately remove any Content from Schindler Ahead Products or
Schindler will provide Services in line with applicable specifications other Schindler systems that is unlawful or otherwise not compliant
in Annex 1 on & “best efforts” basis, using commercially reasonable with this Contract.

cara and skill. Applications will match their respective specifications 3. Indemnification by Customer
set forth in Annex 1 if used in their intended aperating environment. Customer will indemnify and hold Schindler, its affiliates and third-
Schindler will apply commaercially reasonable efforts to remedy any party subcontractors, and their respective employees, officers and
deviation from the respective specifications of Schindler Ahead directors harmless against any and all claims of any infringement
Products set forth in Annex 1, The Schindler Ahead Products are (alleged or actual) of any person's rights as a result of any
neither laid out for anuninterrupted or a fault-free performance nor can Content Processing, provided Customer is in breach of any of the
externally induced disruptions, interferances of, or an unauthorized representations, warranties and information duties set forth in the
access to, Schindler Ahead Products, be fully ruled out. Schindler last paragraph of section C. 2 above and such breach contributed to
does nat warrant the fitness of Schindler Ahead Products for any the claim, Customer will reasonably support Schindler in the defense
particular purpose. Customer s solely responsible for Its Schindler against such third-party claims, including by promptly providing
Ahead Product usage.The above warrantles are the exclusive necessary information and documents. The same indemnification
warranties related to Schindler Ahead Producls and substitute all and support obligations apply in case of any claims made by public
other explicit or implied warranties. A warranty claim is preciuded in authorities.

case of defects caused by Customer's awn or third partias’ acts or 4. Suspension Rights

omissions, Including (i) an unauthorized modification of a Schindler Customer's use of a Schindler Ahead Product may in particular
Ahead Product; (ii) its usage other than as intended: (ili) third party and be Suspended if (i) Customer is in breach of its representations
other interferences and disruptions not altributable to Schindler (e.g., and warranties, or fails to grant access to any Hardware or
vandalism, flooding, humidity); (iv) Customer's failure to cooperate Accessories; (i) it adversely affects security, integrity or performance
or follow Schindler's Instructions; (v) Instances in which Schindler of related Schindler systems or viclates applicable law, court rulings
implemented Customer's instructions or specifications; and (vi) as administrative decislons or third-party rights; or (iii) Customer fails lr;
otherwise set out in the Contract. take adequate Content Security Measures.

2. Content 5, General Discontinuation of a Schindler Ahead Product
Guslomer may provide and input data (*Content’) into Schindler If Schindler decides to discontinue the general availability of a
Ahead Products, as well as store, use, and otherwise process such Schindler Ahead Product that is also provided lo Customer under the
Content by means of Schindler Ahead Products or cause Schindler to Contract, Schindler may terminate the Contract with respect to such
do so. in accordance with such Schindler Ahead Products’ intended Schindler Ahead Product on threa (3) months' notica. In such case
use specified in Annex 1 ("Content Processing’). Customer grants Schindler will use commarcially reasonable efforts to assist Customer
Schindler a non-exclusive, worldwide, sublicensable and fully paid- to migrate to another available Schindler product or service ¢

up license to use the Contenl as may become necessary to provide 6. No Reverse Assembling .~ —— '
Schindler Ahead Products to Customer. Furthermore, Customer Customer Is prohibited rroni""'\msh B
grants Schindler a non-exclusive, worldwide, perpetual, sublicensable otherwise translating, re i o 55 !
and paid-up license to analyze and gain insights from Content thal Embedded Code, A;;pr'r
has been previously anonymized, Schindlgr will handle any personal as from removing any ¢

ling or compiling,
ifying Hardware,
thereof, as well
erted therein by

data (as Schindler or its third-pa
Signature: =
stomer i
2 Schindler
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