
In te rn a l Q ua lity A ssu rance C om m ittee on th e cou rse aud it repo rts fo r th e cou rses taugh t in

T rim II & T rim V of th e A cadem ic Y ear 2020 -21 .

The IQAC review of trim II & trim V was done in three phases

The firs t phase in c ludes IQ A C -A cadem ic R ev iew R epo rt to be filled in by conce rn ed cou rse

facu lty . A n E -m ail w as flo a ted to a ll facu lty m em ber from IQ A C cha ir (D r D .N Pandey ) on

17/11120 requesting th em to fill th e fo rm ava ilab le in th e ir M O O D LE dashboard . A ll th e fo rm s

w ere du ly filled and subm itted in M O O D LE by 29111120. (em a il a ttached ).

The IQAC academic review form details (form attached) are as follows:

Sec tion A : Q uan tita tiv e C om p lian ce w ith C ou rse O u tlin e

S ec tion B : P lanned ! A c tu a l A ssessm en t o f C LO A tta inm en t; D ev ia tion s from C LO (if any )

S ec tion C : A lignm en t o f assessm en t ta sk w ith C LO

Sec tion D : A ny innova tion in C ou rse D e liv e ry and !o r E va lu a tion (w ith ev id ence )

T h is po rtion w as du ly filled and signed by th e conce rn ed facu lty . T he fo rm w as subm itted v ia th e ir

ind iv idua l M ood le accoun t.

T he second phase con sis t o f a rea lev e l rev iew w ith a ll a rea m em bers . T he m ail w as sen t 21 ST

D ecem ber, 2020 to a ll a rea cha irs from IQ A C cha ir. A rea cha irs a re requested to lead th e p rocess

by ca lling m ee ting and com p le te th e ra ting p rocess in con su lta tion w ith a rea m em bers .

U nder th is , th e conce rn ed A rea m em bers m et th rough ZO O M m eeting and eva lu a ted th e cou rse

on th e basis o f rub ric s g iv en in pa rt tw o . T he rub ric s tak es in to accoun t th e fou r c rite ria : a )

C om p lian ce , b ) Innova tion , c ) Q ua lity o f C on tinuou s C om ponen t and d ) Q ua lity o f C en tra l

C om ponen t.

B ased on th e rub ric s , th e cou rse is eva lu a ted and g raded acco rd ing ly by th e A rea . T he rub ric s

con sid e red fo r eva lu a tion c rite ria w ere as fo llow s

Phase th ree is IQ A C C om m ittee R ev iew 29
th

D ecem ber, 2020 C om prises o f th e D irec to r, D ean

A cadem ics , IQ A C coo rd in a to r.
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In th is m ee ting th e IQ A C C om m ittee m et to d iscu ss th e IQ A C R epo rt o f a ll cou rses . O n th e basis

o f th e A rea ra ting , th e C om m ittee gave spec ific com m en ts p e rta in ing to th e cou rse and th e rea fte r,

m odera ted th e ra ting in case o f d isc repancy .

Fo llow ing is th e lis t o f cou rses rev iew ed and suggestion s m ade in th e m ee ting :

T erm II

B usin ess and E conom ic E nv ironm en t

P ro f. R itik a G ugnan i (A , B & M A )- T here has a huge cha llenge in m ov ing from com p le te ly on lin e

de liv e ry to m anag ing th e cou rse in hyb rid m ode and th en m ov ing back to on lin e m ode aga in .

T he A rea suggests th a t Indu stry repo rts can be g iv en fo r ana ly s is in s tudy g roup p ro jec ts .

Q uestion bank fo r Q u izzes shou ld be exhau stiv e .

P ro f. V randa Ja in (C , M B & SM )- T here has a huge cha llenge in m ov ing from com p le te ly on lin e

de liv e ry to m anag ing th e cou rse in hyb rid m ode and th en m ov ing back to on lin e m ode aga in .

A n add itiona l guest ta lk w as conduc ted and is tak en w ell by th e A rea .

A ll th e guest sp eake rs w ere th e new con tac ts .

T he A rea suggests th a t Indu stry repo rts can be g iv en fo r ana ly s is in s tudy g roup p ro jec ts .

\

Q uestion bank fo r Q u izzes is exhau stiv e

B usin ess , E nv ironm en t and Soc ia l S u sta in ab ility (S em ina r)-M A

P ro f. T av ish i T ew ari-M A , M B & SM There a re 2 C LO s m en tioned in th e ou tlin e fo r th is cou rse .

H ence C L 03 shou ld be rem oved .

If th e s itu a tion (C O V ID ) perm its , th e sam e p ro jec ts can be undertak en fie ld -b ased .

C orpo ra te F in ance

N o Suggestion by area C ha ir & m em bers

M anagem en t A ccoun ting

N o Suggestion by area C ha ir & m em bers
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W o rk sh o p o n D e s ig n T h in k in g cbaZYXWVUTSRQPONMLKJIHGFEDCBA

P ro f. D eepak S ingh -A , B , C , M A & M B - T u rn itin based ass ignm en t recom m ended - th e p ro jec t

repo rt a ss ignm en t cou ld be converted in to T u rn itin based ass ignm en t.

N eed to m en tion th e de liv e ry m ode

M an a g in g H um a n R e so u r c e s

P ro f. P ragya G up ta -A & SM -C om p le te adherence to cou rse ou tlin e and execu tion

P ro f. Sw a ti A garw a l-B & M A -W ell execu ted

P ro f. R ahu l S ingh -C & M B -C om p lied w ith th e no rm s

O p e r a t io n s M a n a g em en t

P ro f. R oh it S ha rm a-A - In te rm s o f C om p lian ce , Innova tion , Q ua lity o f C on tinuou s C om ponen t,

facu lty has done app rec iab le job to adhere to th e C ou rse O u tlin e and th e in s titu te no rm s,

T ran sfo rm a tiona l innova tion in pedagogy and assessm en t too ls , and p rope r a lignm en t o f

assessm en t ta sk s w ith C LO s.

P ro f. A nku r C hauhan -B , C & SM -O vera llio t o f e ffo rts a re m ade by facu lty m em bers in o rd e r to

adherence to th e C ou rse O u tlin e and th e in s titu te no rm s, T ran sfo rm a tiona l innova tion in pedagogy

and assessm en t too ls , and p rope r a lignm en t o f assessm en t ta sk s w ith C LO s are th e re in bo th types

o f eva lu a tion ).

M a rk e t in g M a n a g em en t -A

P ro f. A jay B an sa l-A & M A -T he cou rse fu lfilled th e expec ta tion s o f th e a rea .

P ro f. B anasree D ey -B -T he cou rse m et th e expec ta tion s o f th e a rea .

P ro f. P oonam Sharm a-C - T he cou rse lea rn ing ou tcom es w ere a tta in ed .

P ro f. V in ita S riv as tav a -M B -C LO s w ere e ffec tiv e ly m et.

P ro f. D eepak S ingh -SM - T he lea rn ing ou tcom es w ere m et.

P r o fe s s io n a l S p o k e n C om m u n ic a t io n

N o Suggestion by area C ha ir & m em bers
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T erm V JIHGFEDCBA

B a n k in g O p e r a t io n s & C r e d it A n a ly s is

N o Suggestion by area C ha ir & m em bers

C o r p o r a te R e s tr u c tu r in g

N o Suggestion by area C ha ir & m em bers

F in a n c ia l D e r iv a t iv e s & R isk M a n a g em en t

N o Suggestion by area C ha ir & m em bers

F in a n c ia l A n a ly t ic s

N o Suggestion by area C ha ir & m em bers

W ea lth M a n a g em en t

N o Suggestion by area C ha ir & m em bers

C om p e n sa t io n M a n a g em en t

P ro f. A bdu l Q ad ir, W ell ex ecu ted

H R A n a ly t ic s

P ro f. A bdu l Q ad ir-W ell ex ecu ted w ith scena rio -b ased exe rc ises

H um a n R e so u r c e In fo rm a t io n S y s tem

P ro f. A bdu l Q ad ir-N ew too ls and innova tiv e app roach

L e a r n in g & D e v e lo p m en t

P ro f. S ha lin i S riv as tav a -adhered to th e p lan and w ell ex ecu ted

M an a g in g P e o p le in S e r v ic e F irm s

P ro f. R ahu l S ingh -P rac tice o rien ted trea tm en t o f th e cou rse and de liv e ry

M a te r ia ls a n d In v e n to r y M a n a g em en t

P ro f. S ona li S ingh -G R I& G R 2S ince re e ffo rts o f facu lty in th e de liv e ry o f cou rse in te rm s o f

C om p lian ce , Innova tion , Q ua lity o f C on tinuou s C om ponen t in con tinuou s as w e ll a s cen tra l

ev a lu a tion a re rea lly g rea t.

O p t im iz a t io n T e c h n iq u e s in B u s in e s s O p e r a t io n s

P ro f. S u render K um ar-E very th ing is done as pe r th e s tanda rd gu id e lin e

B r a n d M a n a g em en t

P ro f. P ro f. S an to sh K um ar-G R I- T he cou rse enab led studen ts to be en try lev e l B rand M anagers .

P ro f. V in ita S riv as tav a -G R 2 - T he cou rse fo cu sed upon p rov id ing th e necessa ry sk ills fo r firs t lin e

b rand M anagers .
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P ro f. R a jesh Sharm a-G R 3 & G R 4- T he cou rse equ ipped th e s tuden ts to be firs t lin e b rand

M anagers .JIHGFEDCBA

C u s tom e r R e la t io n sh ip M a n a g em en t

P ro f. B anasree D ey -G R I & G R 2 The cou rse p rov id ed requ is ite sk ills fo r cu stom er re la tion sh ip

m anagem en t p ro file s

P ro f. Joy P a tra -G R 3 -T he cou rse p rov id ed necessa ry sk ills fo r cu stom er re la tion sh ip m anagem en t

p ro file s .

D is tr ib u t io n a n d C h a n n e l M a n a g em en t -G R I

P ro f. B D N athan i-G R I-T he cou rse p rov id ed requ is ite sk ills fo r C hanne l M anagem en t p ro file s

P ro f. SR S inghv i-G R 2 -T he sk ills w ere p rov id ed to be en try lev e l C hanne l M anagers

N e g o t ia t io n S k i l ls

N o Suggestion by area C ha ir & m em bers

T e x t A n a ly t ic s

N o Suggestion by area C ha ir & m em bers

O n lin e B r a n d in g a n d R e p u ta t io n M a n a g em en t

P ro f. Joy P a tra -G R l& G R 2-T he C LO s w ere m et e ffec tiv e ly .

R e ta i l M a r k e t in g

P ro f. B . D . N a th an i-G R I & G R 3- T he studen ts w ere p rov id ed w ith com prehen siv e v iew o f

R e ta iling and app lica tion o f m arke ting concep ts in p rac tica l re ta il env ironm en t.

P ro f. P oonam Sharm a-G R 2 - T he studen ts w ere p rov id ed w ith com prehen siv e v iew o f R e ta iling

and app lica tion o f m arke ting concep ts in p rac tica l re ta il env ironm en t.

T he IQ A C academ ic aud it th e m ee ting ended th ank ing th e facu lty m em bers (C ou rse in s tru c to r,

a rea cha ir, IQ A C com m ittee m em bers) fo r th e ir reach de lib e ra tion and effo rts in conduc ting th e

aud it p ro cess o f T erm II & T erm V cou rse .

D ~g~ ID

(IQ A C M em ber)

D r R icha M isra

(IQ A C C ha ir) (IQ A C C oo rd in a to r)
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