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Course details 

Module 1 - Corporate reputation in the digital age 
1.0 - Introduction 

No problem scores in this section 

1.1 - Identify what a corporate reputation is and why it is important 

No problem scores in this section 

1.2 - Examine how the digital age has affected reputation management 

No problem scores in this section 

1.3 - Identify the types of reputational risk that exist online and the 

difference between an issue and a crisis 

No problem scores in this section 

1.4 - References and readings 

No problem scores in this section 

https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/4cd2763ac30345f1a8cc1cf4d51f44fd/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/443e406ff7fe4f63b2e71dcb87ca8203/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/9c103290a01142eea653aa4f2388f675/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/a4345c180611485699b5a19c593332ad/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/a4345c180611485699b5a19c593332ad/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/c6f0670f235e4cc0b8aaf8cee877ae73/


Assessment - Scenario Checkpoint 1 1 of 1 possible points(1/1) 100% 

Kalybridge Scenario 

Problem Scores: 1/1 

Assessment - Social Media Task 1 1 of 1 possible points(1/1) 100% 

Social Media Task 

Problem Scores: 1/1 

 

Module 2 - Reputation and participatory culture 
2.0 - Introduction 

No problem scores in this section 

2.1 - Explain what participatory culture is and why it is important 

No problem scores in this section 

2.2 - Utilise the audience as co-creator of the story and brand 

Practice Scores: 0/0 

2.3 - Recommend ways in which to build a strong participatory culture 

No problem scores in this section 

2.4 - References and readings 

No problem scores in this section 

Assessment - Scenario Checkpoint 2 1 of 1 possible points(1/1) 100% 

Kalybridge Scenario 

Problem Scores: 1/1 

Assessment - Social Media Task 2 1 of 1 possible points(1/1) 100% 

Social Media Task 

Problem Scores: 1/1 

Assessment - Online Quiz 1 5 of 10 possible points(5/10) 50% 

Online Quiz 

Problem Scores:0/1 1/1 0/1 0/1 1/1 0/1 1/1 1/1 1/1 0/1 

 

Module 3 - How online has changed the media cycle 

https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/fc0f0af5e1454414bec210c7f3f92e5b/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/150f2922d6554344a3459ef36c5acacf/6b8f28d0877c4297a460b25d2c7409c3/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/704da58640da43b382d6ce0e85a6bd06/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/c239607ab9b14a0387ea7ac3ece88c17/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/091f3cdf0be442bf9c82ba341a240470/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/2e9e124e582846d1a951e6d5afab1a48/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/8713b67f94ce48c383224ca7aa2f5c1a/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/f5aa03d50bc04e13b5be0c4597a7278b/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/edb639e97f914f908fae8f24126ec8be/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/f3eaa44ba5724cf9ab5531a0ac7014f5/b72a06db0ce74f159cdf9359f0429e14/


3.0 - Introduction 

No problem scores in this section 

3.1 - Who is "the media"? 

No problem scores in this section 

3.2 - Can you separate online and offline reputation? 

No problem scores in this section 

3.3 - References and readings 

No problem scores in this section 

Assessment - Scenario Checkpoint Task 3 1 of 1 possible points(1/1) 100% 

Kalybridge Scenario 

Problem Scores: 1/1 

Assessment - Social Media Task 3 1 of 1 possible points(1/1) 100% 

Social Media Task 

Problem Scores: 1/1 

Module 4 - Managing reputation online 
4.0 - Introduction 

No problem scores in this section 

4.1 - Reputation formation 

No problem scores in this section 

4.2 - Demonstrate how to protect a reputation in times of adversity 

No problem scores in this section 

4.3 - Monitor your reputation, act on issues and mitigate risk 

No problem scores in this section 

4.4 - References and readings 

No problem scores in this section 

Assessment - Scenario Checkpoint Task 4 1 of 1 possible points(1/1) 100% 

Kalybridge Scenario 

Problem Scores: 

  

1/1 

https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/fce70466d92b4b4588ebcc294acb4220/a5ced6fe82674836aee50ceb100f1d68/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/fce70466d92b4b4588ebcc294acb4220/b94a66b602c24f1fbef9246322f8fbb6/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/fce70466d92b4b4588ebcc294acb4220/4f6b8c7aa4c1418a9a7455937649c71c/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/fce70466d92b4b4588ebcc294acb4220/8237a3c2ccde4d769f71cc95e26e578b/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/fce70466d92b4b4588ebcc294acb4220/6aeb71e17cdc4f0eb94f3c6b0d011cef/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/fce70466d92b4b4588ebcc294acb4220/8164e526b9ca47029e4debb6f08c92ac/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/b82ab367793a49b1bee6ad6188bd083a/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/17d476008cf145b28d2d3211131acc0c/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/304cd707cb77411b910c06ec19b2b8fd/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/d5ed8eb96b6d40cb918482fc64a1bd5c/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/cda7205ece6143a787338e5efb9e5e52/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/59b292d5f71843ee945f26d7d162bda9/


Assessment - Social Media Task 4 1 of 1 possible points(1/1) 100% 

Social Media Task 

Problem Scores: 1/1 

Assessment - Online Quiz 2 8 of 10 possible points(8/10) 80% 

Online Quiz 

Problem Scores: 1/1  1/1  0/1  1/1  1/1  1/1  1/1  1/1  1/1  0/1 

 

Module 5 - Protecting a reputation: when it goes wrong, crisis 
response 
5.0 - Introduction 

No problem scores in this section 

5.1 - Identify ways to embrace online negativity/criticism 

No problem scores in this section 

5.2 - Explain how to respond to a crisis online 

No problem scores in this section 

5.3 - Debrief after a crisis and evaluate your response 

No problem scores in this section 

5.4 - References and readings 

No problem scores in this section 

Assessment - Scenario Checkpoint Task 5 1 of 1 possible points(1/1) 100% 

Kalybridge Scenario 

Problem Scores: 1/1 

Assessment - Social Media Task 5 1 of 1 possible points(1/1) 100% 

Social Media Task 

Problem Scores: 1/1 

 

Module 6 - Towards best practice reputation management 
6.0 Introduction 

No problem scores in this section 

https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/01007320e16a44b68b126c431368475a/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/dcd6f4ec46044dc9bd4a59ec2e4fc0c7/7aa2acd105f54a2ca790dba74a3e078b/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/79104d54666f471599b3c86867d285ef/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/dc2b0101c55847e0a577ce575b21d95e/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/dfd609076ff741069b33e2c014d43549/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/de8f7d2df08949e19d24e2a800e53165/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/581e43e65ae7417e90717445e88cec87/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/69154e0cbfe3496ca404bd373456b143/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/36f99fc640f84351ba238665a70dd607/c2708f5eb8f54ef080f079beb7591d43/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/3d1d845e11434e1eba00a2f46c63168e/


6.1 - Examine how ethics relates to corporate reputation 

No problem scores in this section 

6.2 - Articulate how to be authentic and speak 'beyond the corporate voice' 

No problem scores in this section 

6.3 - Compare best practice in building a sustainable corporate brand 

online 

No problem scores in this section 

6.4 - References and readings 

No problem scores in this section 

Assessment - Online Quiz 3 8 of 10 possible points(8/10) 80% 

Online Quiz 

Problem Scores: 0/1  0/1  1/1  1/1  1/1  1/1  1/1  1/1  1/1  1/1 

 

 

https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/14789ce517c64ef8ae18e17e8c4304ca/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/da2bcdac861f405eb084d1ce9080d7ef/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/ecc5f7cceb5b45168ee21970c52e824d/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/ecc5f7cceb5b45168ee21970c52e824d/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/c7cab4bdcc85496b90f4c7df61a0a2e3/
https://courses.edx.org/courses/course-v1:CurtinX+MKT2x+1T2018/courseware/b72c0b0d935d4e9e9e92b76f76490c45/bdc7a6564e5d44e9b1dc43d48c6f2eb0/

