{ JAIPURIA

INSTITUTE OF MANAGEMENT
LUCKNOW NOIDA JAIPUR INDORE

Date: 5 January 2017

The Director
Jaipuria Institute of Management
Noida

Subject: Guest Session by Prof. John Sullivan — ARA Institute of Canterbury, NZ

Dear Sir,

On behalf of International Relations Office of Jaipuria Institute of Management, we are pleased to
confirm the Guest talk by Prof. John Suvillian on the topic “ Non-Verbal Communication” from ARA
Institute of Canterbury, New Zealand 28 January 2017.

]

(Dean — International Relations)

JAIPURIA INSTITUTE OF MANAGEMENT, NOIDA
A-32A, Sector 62, Opp. IBM, Noida 201 309
P. +91 120 4638300-01 » www.jaipuria.ac.in



JAIPURIA

INSTITUTE OF MANAGEMENT
LUCKNOW NOIDA JAIPUR INDORE

Date: 5 January 2017

Dear Sushrutha,
ARA Institute of Canterbury

Subject: Guest Session by Prof. John Sullivan — ARA Institute of Canterbury, NZ

Dear Sushrutha,

On behalf of International Relatiqns Office of Jaipuria Institute of Management, we are pleased to invite
Prof. John Sullivan from ARA Institute of Canterbury, NZ for the guest talk on Non-verbal Communication

on 28 January 2017.

—
Dr Poonam Sharma

(Dean — International Relations)

JAIPURIA INSTITUTE OF MANAGEMENT, NOIDA
A-32A, Sector 62, Opp. IBM, Noida 201 309
P. +91 120 4638300-01 » www.jaipuria.ac.in









Guest Talk by John 0’Sullivan o Non-Verbal Communication

John delivered a Breat session on different aspects of non-verbal communication. And taught us all
six dimensions of non-verbal communications which were :

Vocalises (tone, volume, etc.)

Kinesics (f'acial expressions)

Oculesics ( eye contact)

Proxemics ( appropriate distance between two individuals )
Haptics (touch language-who, when, how, where)

Objetics (communicating with intimate objects)

T

x : i lews.
And later acknowledged us that how is it important during group discussions and interv




